
PUBLIC NOTICE TO ALL CUSTOMERS OF THE  
MENASHA WATER UTILITY 

 
 

The Menasha Water Utility has filed an application with the Public Service 
Commission of Wisconsin (PSCW) to increase water rates.  The increase is 
necessary to cover operational costs of the facility including increases in 
chemical costs to meet DNR water quality standards.  There has been an 
increase in main breaks and a need to replace aging mains in our distribution 
system. The impact is also driven off less consumption in the system and the 
loss of a customer and thus having to spread costs over fewer units. 
 
The total increase in water revenues requested is $740,122 which will result in 
an estimated overall rate increase of 18% over the water utility’s present 
revenues.  If the request is granted, the water bill for an average residential 
customer with a ⅝-inch meter who uses 4,000 gallons of water per month will 
increase from $26.48 to $30.80 or 16%. This increase can affect each class 
differently and can still be adjusted by the cost of service analysis. 
 
A telephonic public hearing on the application has been scheduled for 
Wednesday, June 2, 2010, at 10:00 a.m. in the Commission Room of the 
Menasha Utilities Office Complex, 321 Milwaukee Street, Menasha, 
Wisconsin.  Scheduling questions regarding this hearing may be directed to the 
PSCW at (608) 266-3766. 

If you have any questions, please contact the Menasha Water Utility at (920) 
967-3400. 
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